
CRUISE PORT HAMBURG 
Facts & Figures

THE CRUISE INITIATIVE FOR HAMBURG
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DEVELOPMENT OF CRUISE PASSENGERS 
WORLDWIDE
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Hamburg’s tourism industry is a key pillar of the
city’s economy, and through its direct interaction
with visitors to our city, it also plays a pivotal role in
shaping Hamburg’s image around the world.

Added Value

In Hamburg, total tourism spending amounts to
approximately €8 billion annually, with direct value
added in the tourism sector totaling around €4.4
billion. Cruise shipping contributes nearly €420
million annually to regional value added (revenue of
€1.03 billion).

Employees in Tourism

Hamburg's tourism industry employs approximately
90,000 people across about 8,000 companies.

Hamburg‘s Tourists/Cruise Passengers

Hamburg doubled the number of overnight visitors
to 16.5 million between 2009 and 2025. The number
of cruise passengers rose to 1.4 million during the
same period, with the number of ship calls
quadrupling to 295 per year (2025); 331 ship calls are
expected for 2026. Compared to Hamburg’s day
tourists (approx. 100 million per year), the proportion
of cruise passengers is very low (approx. 1%).

Tax revenue

Tourism-related tax revenue amounts to
approximately €363 million per year.

CRUISE TOURISM IN HAMBURG:  KEY FACTS

Sources:
DWIF Tagesreisen Monitor

Hamburg Tourismus GmbH
https://hamburg-business.com/de/news/tourismus-hamburg-so-beliebt-wie-noch-nie 

Cruise Gate Hamburg GmbH
Behörde für Wirtschaft und Innovation/ Hamburg Cruise Net (2022): 

Wirtschaftliche Bedeutung der Kreuzschifffahrt für die Region Hamburg
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5

// //////

Source:
Cruise Gate Hamburg GmbH

March 2026



1

2

3

4

5

Passengers

1

2

3

4

5

Calls

121 (41%)

43 (15%)

27 (9%)

26 (9%)

12 (4%)

HAMBURG:  CRUISE L INES 2025

6
Source:

Cruise Gate Hamburg GmbH
March 2026



▪ 3 terminals

▪ 295 calls (2025)
(about 2% of all ship calls)

▪ 89% tournaround

▪ 1.417.000 passengers (20251)
(about 1% of the 100 m. day tourists)

▪ Average passage down river Elbe: 
6,5 h

Sources: 
1 Cruise Gate Hamburg GmbH

2 https://www.welt.de/regionales/hamburg/article143522305/Hamburg-beim-Tourismus-vor-Paris-und-Muenchen.html

HAMBURG AS A  CRUISE DESTINATION:  KEY FACTS

Hamburg Cruise 
Center Altona

Hamburg Cruise 
Center Steinwerder

Hamburg Cruise 
Center HafenCity

Alternate berth
Cruise Center 
Baakenhöft

Alternatve berth
O‘Swaldkai

Berth 
ÜberseebrückeCC2

CC1

CC3
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HAMBURG‘S  PASSENGERS:  KEY FACTS

74%
YEARS

OLD

46 – 75
60%

GENDER

female
40%

male

38%

OVERNIGHT STAY

stay in Hamburg
before their cruise

32%

REPEATERS

embark on their
first cruise

79%

SOURCE MARKET

Germany,
3,4% UK,

2,2% Italy, 2,0% Austria

8
Sources: 

Kreuzfahrtpassagier- und crewbefragung | © inspektour 2016
Passagierbefragung an den Hamburger Kreuzfahrtterminals 2025March 2026



MAIN ROUTES:

▪ UK & Ireland

▪ Western Europe

▪ Norway

HAMBURG:  
DESTINATIONS
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CRUISE PORT HAMBURG:  SUSTAINABILITY

1 0

2.000
cruise ports worldwide

33
of those offer shore power 

infrastructure

All shore power systems
in Hamburg provide electricity

from renewable resources

Sources:
CLIA; BWI

2026
All cruise terminals in Hamburg 
are able to provide shore power

about

7 % of ship-related CO2 emissions in 
Hamburg are emitted by cruise ships

5,0 %
is the share of cruise-related emissions

in relation to all ship-related SOx-
emissions in Hamburg. 

0,16 % of all CO2-emissions in Hamburg are
emitted by cruise ships
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